Sample introduction letter courtesy of Dashner-Strauss Funeral Homes, |
Dupo, Il '

Dear

We would like to express our appreciation to you for entrusting Dashner Funeral Home to assist
you in the funeral services of your [Indicate relationship to deceased and deceased’s name here].

We are truly honored that you placed your confidence in us at a very difficult time. It is our goal
to create a meaningful, dignified funeral service to celebrate the life of your loved one.

Dashner Funeral Home is a member of the International Order of the Golden Rule “OGR”. Not
all funeral homes are eligible for membership in OGR. OGR is a professional organization of
family-owned and operated funeral homes that are dedicated to high ethical standards and
excellence in services provided to families. Upon careful examination of our ethics, reputation in
the community and our level of services provided, we were granted membership into OGR.

To ensure that ethical standards are continuously met, OGR carefully monitors the families’
satisfaction of their members. They are interested in learning about your recent experience with
our funeral home, We ask that you honestly and sincerely complete the enclosed form so that we
may better learr: how to serve our families.

We thank you for your trust in us and for taking the time to complete the enclosed evaluation. A
return postage-paid, envelope is enclosed for your convenience.

Sincerely,

e Lltrmn. D

Bruce E. Lessman
Owner Director

OGR gratefully acknowledges this Idea Share is provided courtesy of
Bruce E. Leesman, Dashner-Stauss Funeral Homes, Dupo, IL.

To contact Bruce Leesman, please refer to his member listing at WWW.0gr.org
or contact Member Services (800) 637-8030.

Thank You!




! Sample introduction letter courtesy of Myers Mortuary, Ogden, UT.

Dear

We wish to express our appreciation for your trust by calling us to serve vou at the death
of your [Indicate relationship to deceased and deceased’s name here].

It is our purpose to give meaningful service and if in so doing we have helped to lighten
your burden, our aim has been accomplished. We sincerely hope that our service has
been deserving of your confidence.

We feel compelled to maintain the highest moral and ethical standards in the service we
render. The International Order of the Golden Rule (OGR) assists us to carefully monitor
satisfaction with the families we serve. We are interested in learning about your recent
experience with us. Would you please take a few minutes to complete the enclosed
evaluation of our service? Your input will assist us in assuring that we are meeting
quality service standards with care, compassion and dignity. The enclosed return
envelope is postage-paid for your convenience.

Thank you for completing the evaluation and for your comments. If we can be of further
assistance by helping with any unresolved details, please feel free to call on us.

Sincerely,
ngun Myzs
SM/jc

OGR gratefully acknowledges this Idea Share is provided courtesy of

Shaun Myers, Myers Mortuary, Ogden, UT.
To contact Shaun Myers, please refer to his member listing at www.ogr.org
or contact Member Services (800) 637-8030.

Thank You!
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! Sample introduction letter courtesy of Finch & Finch, Inc., Altavista, \fA._I

We believe personal service and attention to the needs of the family are our most
important responsibilities — before, during, and following the funeral service. Qur
service should be professional and appropriate at all times. We further believe that
we must listen and be sensitive to the comments and feelings of our families.

Because we care about people, we joined the International Order of the Golden Rule
(OGR), a select group of independent, family-owned and operated funeral homes.
OGR was founded over 75 years ago to help share ideas and improve the quality of
funeral service to families like yours. An invitation to join OGR comes only after an
intensive examination of our ethics, reputation in the community, and level of service
by our firm, and only after passing their scrutiny is an invitation extended. Only
about 5% of the funeral homes in the United States are eligible for membership, and
Finch and Finch, Inc. Funeral and Cremation Service is the only funeral home in thts
area to have met their rigorous standards for membership.

To ensure that ethical standards are consistently met, OGR carefully monitors the
family's satisfaction with their members, and they are interested in learning about
your recent experience with our funeral home. Would you please take a few minutes
to complete the enclosed “Evaluation of Service” form? - Your input will assist us in
assuring that as-an OGR member we are meeting the quality service standards with
care, compassion, and dignity for families. = The enclosed return envelope is
postage-paid for your convenience. : i

Once again, thank. you for the confidence you have placed in ué, and for completing
the survey. We promise to do whatever we can to continue providing families the
attentive and caring service they expect and deserve.

S!'H_GE.I"EJ' Y,

Lok Fonk,

OGR gratefully acknowledges this Idea Share is provided courtesy of
Robert L. Finch, Jr, President, Finch & Finch, Inc., Altavista, VA.

To contact Robert Finch, please refer to his member listing at www.ogr.org
or contact Member Services (800) 637-8030.

Thank You!







